
spotlessrestoration@embarqmail.com 

From: 

To: <spotlessrestoration@embarqmail.com> 

Sent: Friday, October 02, 2009 8:03 AM 

Subject: My recent carpent cleaning service 

Dear Spotless, 

I had my carpets cleaned this week by two of your service men, Brian and Eddie and I just 
wanted to let you know that I received quality service and professionalism from the both them. 
\vas starting to think that their was no such thing in American called "customer service". I was 
very please of the job that was done and will be using you in the future for my carpet cleaning 
needs. 

Respectfully, 

10/2/2009 
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