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C.T. Hemdon, 11
802 Xanadu Court
Johnson City, TN 37604

June 14, 2002
Mr. Robert Pakrul
Spolless Carpet Cleaners & Janitorial Services, Inc.
2046 Dalewood

Johnson City, TN 37601

Lkaar Me, Pakrul;

My wific and [ want to commend and thank you and vour emplovees for the excellens
scrvice we received following the water damage to our home, As soon as it was discoverad, you
came right out and got up the wet mugs, moved the furniture, nnd started the drying process with &
number of fans. A lot of antique furniture had 1o be moved and so forth. Thereaftar the fans
were moved end you made a number of visits each day 1o sce that the drying process was
proceading according to plan. In addition, you dried out undemeath the house in the crawl Space
and I personally know you were there a number of times even at night.

After the Mlooring had been remaved, you were there often to check the drynass aftha
sublloor and move the (ans to those damper spots. Following the fnstallation of the flooring and
the tilo in the kitchen you replaced the rugs several of which were valusble orientals and you
dried and cleaned them.  Afler the kilchen tile was completed there was a film of dust all over
the house from the cutting of the flooring and the tile, Your erew came in and cleaned the whole
house. We know it was a long process 10 get everything completed, but you certainly were
faithful in attempting to get it completed as quickly as possible. In addition, &5 far as we can tell
nothing was broken and everything is now back in iis place.

Thank you again,

Sincercly,

C.T. Hemdon, IiI



